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V/v tri6n khai tuy€n truyiin, huong ddn
nguoi ddn kich ho4t vd sft dgng t?ri khodn

dinh danh vd x6c thgc diQn tfi tr6n
img dgng VNeID

Tuy€n Quang, ngdy 22 thdng 8 ndm 2022

- Thdnh vi6n TO cdng t6c 68 tinh Tuy6n Quang;
- C6c s6, ban, ngdnh tr6n dla ban tinh;
- UBND c6c huy6n, thdnh ph6;

ThUc hiQn Quy€t dlnh s6 34lQE-TTg ngdy 0811112021 cria Thri tu6ng
Chinh phn quy dinh vd Ointr danh vri x6c thgc dign tu tr6n n6n tdng Co sd dt liQu
qu6c gia vC dan cu, Co sd dft liQu Cdn cu6c c6ng ddn vd Co sd dft liQu ve Xu6t
nhQp c6nh; BQ C6ng an d6 chir tri, ph6i hqp v6i c6c bQ, {rednh c6 li6n quan x6y
dpg, vfn henh HC th6ng dfnh danh vd x6c thuc dign t'i, d6ng thdi hodn thiQn frng
dung \DtreID phpc vq y6u cAu tich hqp th6ng tin, thqc hi6n TTHC tr6n mdi truhng
itiQn tu criat6 chirc, cd nhAn vd doanh nghi6p.

Th6ng qua img dqng \EJeID, ngudi dAn sau khi kich ho4t tAi khoan dinh
danh diQn tri mric dQ.l/mirc d0 2 thenl cdng c6 th6 ddng nhAp vi sri dgng c6c chirc, |\ ^'"ndng, tiQn fch nhu: "' Giei quy6t dich vu c6ng truc tuy6n trgc ti€p th6ng qua img
dung, c6c th6ng tin cria c6 nhAn tU dQng duqc diCn vdo c6c bi6u m6u (form) md
kh6ng phdi nhap lei nhi€u 16n giitp ti€t kiQm thoi gian, dim b6o tiQn loi vd giAm
chi phi di lgi so v6i phucrng thrictruy€n th6ng,c6ng ddn phni d6n hqc ti€p co quan
nhd nudc d0 giAi quy6t TTHC; (" Tich \qp hi€n thi c6c 1o4i gi6y to tr6n img dgng, ,a
nhu giAy ph6p l6ixe, ddng kf xe, b6o hi€m y t6, md sd thu€... giirp ngudi ddn giim
t6i da c6c loqi gi6y td phdi mang theo; "'ThUc hign c6c giao dich tdi chinh nhu
thanh toen ho6 dcrn, diQn nuoc, d6ng ti€n b6o hi6m xd h6i vd b6o hi€m y t6,

, :. .), , , .i
chuy€n ti6n... vir nhi€u tiQn ich kh6c sE duoc tich hqp trong thdi gian t6i.

CEn cri hu6ng din cta BQ COng an, d6 ndng cao nhfln thric cta ngudi dAnx.
vC vai tro, gi6 tri cta fng dpng VNeID vd hudng dAn ngudi dAn khai th6c, sri dung
img dungVNeID dugc thuin lgi, hiQu qul T6 c6ng tric 68 tinh dd nghi co quan,
don vi ph6i hgp thqc hiQn c6c n6i dung sau:

1. Ddy mpnh c6ng t6c tuy6n truydn, ptrO Uii5n v6 vai trd, ;i nghia cia phAn
mAm VNeID vir hudng d6n c6ch thirc kich ho4t tdi kho6n dinh danh diOn ttr mrtc
dQ 1, mirc dQ 2 tr6n img dpng VNeID ( tdi tieu tuy€n truyin, hudng ddn gui kem

theo Vdn ban ndy) th6ng qua nhi€u hinh thuc:
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- Ding tin, bdi vi6t trdn c6c co quan th6ng t6n, b6o chi, qua c6c Fanpage
trdn mqng.xd.hdi; c6c ph6ng sg truy€n hinh tr6n c6c k€nh s6ng cta oai ph6t thanh
truy€n hinh dia phuong...

- Thi6t k6, in 6n, bri tri bdng r6n, poster, kh6u hi€u, t<r roi, quang c(n tai c6c
sd, ban, ngdnh, try sd co quan C6ng an, m6t s6 khu c6ng nghiQp, nha may cO
lugn8 neudi u9 agne l6n tron ttia ban tinh (theo mdu tai io"p"gi Trung tdm dii
IiQu ddn cu qu6c gia).

- Crin bQ, c6ng chirc, vi€n chirc, CBCS lgc lugng vfi trang clla co quan, don

"l lh,olr* 
qlu u^t.9: thuc hi6n c6ng trlc, nhiQm vu chuy€n m6n tr.uc tirip tuyen t*yen,

*9 gf".ye nQr dung, 1f nghia cta tlinh danh, x6c thqc diQn tri cfing nhu ung dqng
vNeID d6n ngudi d6n; 

.<l[c. 
bigt ld t4i c6c b6 phdn ti6p xric, giio dich tiuo.,g

xuy6n v6i c6 nhAn, t6 chirc, doanh nghiQp tr€n Aia bdn tinh.
2.Ti€p qrc ph6i hqp-chdt ch6 v6i c6ng an tinh t6 chric thuc hiQn aang ky tai

khoan dfnh danh di6n tri cho c6n g0,:?"g chuc, vi6n chirc, ngudi lao dQni trong.l.qu3, dT :i, dia. phuong minh. D6ng thcri tich c'c v6n 
-dOng 

nguoi ian, iE
?l^". g.jlC ,n1:,en, ly*e rinC yd thsc hi6n thri tqc d6 nghi c6p tAi khoan dinh danh

lt"en 
,y 

T-q,9.,r,tnl,nyTg da" cria lsc lusng C6ng an (d6y td diiu kiQn d€ ngudi
dan cd the kich hoat tdi khodn dinh danh.diQn tft o m[rc d6 cao nhdt - muc d6 2
tr€n ting dung WeiO ae cd th€ sr) &pg tiit cd cd:c ti€n irh ;"*;r;;'rAi^

3.,UBND c6c lyren thanfr ph6 chi d4o T6 c6ng t6c^tri6n khai E6 6n 06, T6
cong nghe s0.cQng d6ng qi cAp xd vd c6p th6n, x6m, t6 dan ph6 ctns cdc luctyEs_no1e c6t nhu tlodn thanh ni6n, h6i phu nri, Bi thu chi uo,-ro tnroie t6 a;n
ni lflTq 1|rul.: l-lul 

h"r vai trd, trrich nhiQm d€ trsc tiepiryen irut?;, ;hdbren .len nguoi ddn tai dia ban:g:9.1. n6i dung li€n quan-d.ndlnh danh, xac
llu: gic" tri vri hu6ng din nguoi dan dnng hy, si dung'rmg au"e.w.iD* ti"ehinh thric pht hqp.

- TO c6ng t6c 68 tinh tr6n trong d€ nghi c6c co quan, clcrn vi quan tdm, ph6i
hqp thyc hiQn./.y..._-

Noi nhSn:
- Ddng chi Ttl truong T6 c6ng rdc 68;
- Uy ban nl6n drin tinh;
- Nhu tr€n;
- Luu: VT, TM (PC).

D6c cdNc ANTINH
D4i tri Ph4m Kim Dinh



TAI LIEU HI'CING DAN cAI DAT, sI' DUNG UNG DUNG VNEID;
KrcH HOAT TAr KHOAN prlNH DANH VA XAC TH-rtC DrFN Trl

TREN UNG DUNG \AIEID
(Kim theo Vdn bdn sti Sl7l/fcfO8 ngiy 22/8/2022 ctia T6 c6ng tdc 68 tinh)

1. D6i tugng hu6ng d6n: (1) C6ng dAn dd c6 h6 scr ddng k1i tdi khoan dinh
danh vd x6c thgc diqn t.i, dang chd ph€ duyQr, cAp tdi khoin; (2) C6ng ddn ldm thri
tqc c6p tdi kho6n din! danh vd x6c thgc diQn tri gdn v6ic6p dOi, c6p-m6i, c6p lai
c6n cu6c c6ng dan gdn chip; (3) c6ng ddn ldm thri.tuc c6p iai uroatt ttinh danh vd
x6c th\rc tliQn tir khi dd c6 the Cdn cu6c c6ng dAn g6n chip.

2. NQi dung hucrng d6n: Nguoi ddn kich ho4t tdi khoan tllnh danh vd x6c
thuc <liQn tri tr€n img dpng VNeID theo c6c bu6c nhu sau:

Budc l: Tdi ilng dqtng

+ D6i vdi thirit bi sri dqng h€ diCu hdnh Android: Tr6n thitit bf di dQng,
ngudi d6n md img dpng CH Play -> Tai thanh c6ng cu tim ki6m -> Tim tir kho6
"VNeID". -> Sau khi App cAn t6i hi6n thi -> Chon " Cdi det,' d6 t6i rmg dqng
VNeID v6 m6v.

+ D6i vdi thi6t bi si dgng hQ di6u hdnh IOS: Tr6n thi6t bi di d6ng, nguoi
ddn md img dgng.App store -> T4i mgc Tim ki6m Tim tir kho6,,VNeIDi, ->Sau
khi App cdn tii hi€n thi -> Chgn "Nhfln" rt6 tdi rmg dpng VNeID vA m6y.

Budc 2: Md fing dang

Sau khi t6i xong, ngudi ddn 6n vdo img dpng VNeID tr6n mAn hinh chinh
ho{c chgn "M6" tr€n App Store/CH Play d6 bdt dAu sri dqng.

Budc 3: Ddng lE tdi khodn ilng &,tng WeID
T4i mdn hinh ddng 1c5;, c6ng ddn di6n sO ai*r danh c6 nhdn vd s6 di6n thoai

cria minh ee eang ky -> Sau khi nhQp th6ng tin hqp ld 6n ..Ddng kf,, thi ili6n thi
giao dipn qu6t md QR code the CCCD, ngudi d6n dua md QR tr6n th6 CCCD gdn
chip vdo khung hinh -> Trudng hqp qudt QR code hqp 16 h€ th6ng tg d6ng didn
c6c th6ng tin trong QR code th6 chip vdo form d6ng lcf tdi khoan eruong hqp
"Kh6ng qudt duqc QR code? " h9 thiing chuy€n sang giao diQn Nh,jp th6ng tin
lar7 W tdi khodn. C6ng dQn nhqp th1ng tin cdn n6nfl -> Sau khi 6n nrit ,.5ang

ki", hC th6ng sE gti y6u cAu x6c thqc th6ng tin sang Cs sd dt li€u eui5c gia vE
ddn cu -> Trudng hqp'lD4t" thi hQ th6ng gni SMS vi thgc hi€n x6c thgc (Tradng
ho. p "Kh6ng dqt" sd hi€n thi th6ng bdo di nghi c6ng ddn diiu chinh lqi th6ng ttn)
-> X6c thqc OTP, ngudi ddn nhQp m6 OTP dugc giri v€ diQn thoai d6 titin hdnh
x6c thgc -> Sau khi x6c thr,rc thdnh c6ng, ngudi dan thi6t lQp mQt k}rAu d6 hodn
thdnh vi6c ddng ky.

Budc 4: Ddng nhQp tdi khodn ung dung WeID
Tai mdn.hinh ddng nhip, ngudi dAn nhip s6 dinh danh c6 nhAn vd mat khAu

vira ddng lcy d6 dang nhQp tdi khoan ring dung VNeID.

Bu'oc 5: Ddng lry tdi khodn miltc I



Sau khi ddng nhfp, lua chon "Ddng kj tdi khoin mric 1" -> Tai man hinh
huong din tleng kj tdi khoan mirc 1, chon *edt Oau" -> Chgn "TOi da nieu" eC b6t
ddu thgc hi€n ddng lc1i tdi ktoan mric 1 -> Thuc hi6n qu6t NFC tr€n th6 CCCD gin
chip (ddi v6i thiet bi kh6ng hO tro NFC rhi sd thuc hiQn qu6t m6 eR Code tr6n th6
CCCD gdn chip) -> Sau.khi qu6t.xong NFC (hodc QR Code), hi6n thi th6ng tin
cira ngudi d6n, chgn "Ti0p tqc" dd ti6p tr.rs, thqc hiQn chup rinh ch6n dung -> Sau
khi xem xong video lua chgn "86 qua" {C tien henh .trUp unlt chdn dung vd thuc
hiQn chup irrh chdn dung theo hucrng d6n -> Nguoi ddn ki6m tra lai th6ng tin,
nhip gia chi email (kh6ng bet buQc) vd chon "X6c nhdn rh6ng tin ddng (i" d6
hodn t6t dene ky tdi kho6n mric L

Brdc 6: Kich hoat tdi khodn

Sau khi cOng d6n ddng ky tdi khodn mric I xong, ngudi d6n doi SMS th6ng
brio kich ho4t tir hQ th6ng VNeID. Sau d6, chon "Kich hoat tdi khoan dinh danh
diQn tff'tr6n mAn hinh gi6i thiOu img dung \NeID hoic chon ,,Kich hoat" tai mdn
hinh Ddng ar4p -t Nguoi su dung nirap si5 ainn danh c6 nhdn vd sO dien thoai vd
5n "Cti y€u cdu" thi hQ th6ng s€ ki6m rra mfrc d6 tdi khoan -> N6u ta tai ruroan
rmg dgng VNeID sE hi6n thi th6ng b6o "tdi kho6n cia ban chua duoc dinh danh
di6n tri". N5u ld tdi khoan mirc llmuc 2 nhrmg dd duoc kich hoat s€ *cn itti trrotrg
b6o "Tdi kho6n cia b?n d6 thuc hi6n kich hoat". N€u ld tai khoan mfrc l/mirc 2
chua kich ho4t, thi sd kj6m tra thi6t bi dang dnng d€ kich hoat.

Budc 7: Ki6m tra thi€t bi dang di.mg dA kich hoat

Thi6t.bi dang dirng a6 tictr hoat kh6ng duoc gin vcvi tdi khoan mric l/ mric
2 ndo sE hi6n rhith6ng b6o kich hoat tdi khoan. Ho6c thi6t bi dang ding d6 kfch
ho4t dang dugc kich hoat dd sir dung v6i mQt tdi kho6n mric 1/ muc z nrac sE hiOn
thj.th?-nC,91o kich ho4t tdi khoAn tr€n thi6t bi khric -t t{rag md kich ho4t hQ tht5ng
gyi.te_.SMS: nguoi dAn nhap dfing md OTp duoc grii vC sO Olen thoai d6ng h-i _>
Thi6t lQp m4t khdu (Bu6c ndy chi 6p dpng cho c6c truong hop c6ng dan Jhua c6
tdi khoan trudc khi duol^rhi duy6t).-> Thiet l{p passcode: ngudidan thi.it lap
passcode g6m 6 chft sO'AC st a1lng cho c6c ti6n'ich trong imgiung -> fni6t t4p
ga-u h6l bio m{t: ngudi dan thi6t lap 2 cdu h6i va tre ldi u6t ty t ong list cau h6i
brio mAt tl6 thuc hi6n bdo mdt tdi kho6n./.


